
Welcome to TLAC eFileGA
ONLINE APPLICATION PROCESS FOR PUBLIC USERS ONLY



About TLAC

The purpose of  DeKalb County’s Tenant-Landlord Assistance 
Coalition (TLAC) is to provide financial assistance to eligible 
households for the payment of  rent, rent arrearage, utilities, 
utility arrearage and other housing costs incurred due to the 

COVID-19 pandemic.



TLAC Application Process

Note: Please use Google Chrome or Firefox to access EFileGA. The website is not accessible on Internet Explorer. 



TLAC Application Process

1. Case 
Verification 

2. Create User 
Account 

3. Account 
Activation 

4. Sign In 5. Start 
Application  

Please verify if there is an existing Open case located on DeKalb County Portal, https://ody.dekalbcountyga.gov/portal

• If you locate an Open case in the system, check the status of your TLAC Application

Please note: TLAC Case Numbers = Case Filed Date (Last 2-Digits) + R (DeKalb Tenant-Landlord Assistance Coalition) or D
(Magistrate Dispossessory – Non-Payment of Rent) + 5-Digit Case Number Example: 21R00000 or 20D00000

• If you locate an existing case and it is Closed or Administratively Closed, begin the application process on eFileGA
• If you do not locate an Open case in the system, begin the application process on eFileGA

https://efilega.tylertech.cloud/OfsEfsp/ui/landing

Create a user account 
on eFileGA to submit the 
TLAC application. If 
you have an existing 
account, please proceed to 
sign into your account

Check your email 
box to activate your 
account

Sign in with 
your user email address 
and password

Follow the steps 
in eFileGA to process 
your 
application process

Note: Please use Google Chrome or Firefox to access EFileGA. The website is not accessible on Internet Explorer. 

https://ody.dekalbcountyga.gov/portal
https://efilega.tylertech.cloud/OfsEfsp/ui/landing


TLAC Application Process - Continue

6. Upload 
Documents 7. Review 8. Submit 9. Application 

Confirmation
10. Application

Status 

Upload the required 
documents

Review your application 
and required documents

Submit your application
After your application is 
submitted, you will 
receive a case and 
envelop number in your 
email

Use your Case number 
to Check the DeKalb 
County Portal for your 
case status within 24 
hours



Access the DeKalb County Portal 

1. Access the DeKalb County Portal website at https://ody.dekalbcountyga.gov/portal

2.  Click on “Smart Search”

https://ody.dekalbcountyga.gov/portal


3. Enter your Case Number or Name (Last, First Middle Suffix Format)
4. Select “I’m not a robot”
5. Click on “Submit”



6. Click on the Case Number



What information will you see on the Dekalb County Portal?

Case Information Section

• Case Number
• File Date 
• Court – Division 0
• Case Type Judicial Officer – Anderson, Berryl A.
• Case Status – Open or Closed/Administratively Closed
• Party Contact Information

Party Section

• Plaintiff
• Address
• Defendant
• Address

Event and Hearings Section

Event – Provides the status of the case

Step 1 - TLAC – Application Received
Definition: Application received from the Landlord or Tenant 

Step 2 - TLAC- Application Sent to Negotiator
Definition: Application sent to the Negotiator for review

Step 3 - TLAC – Consent Agreement
Definition: Written outcome of the negotiation  
TLAC – Consent Agreement Utility Only
Definition: Written outcome of the negotiation for utilities
TLAC – Acknowledgment of Non-Agreement
Definition: The Negotiation between the Landlord and Tenant was unsuccessful

Step 4 - TLAC to Judge for Review
Definition: Judge Review and Sign agreement

Step 5 - Verification
Definition: Final review of the application and documents before payment is disbursed

Step 6 - TLAC – Payment in Process
Definition: Payment is being processed 

Step 7 - TLAC – Case Closed
Definition: Case is closed

Hearings – Provides scheduled Hearings on the case

Financial Section

Provide Financial information on the case



Documents Required with Application 

Tenant Checklist

What must you provide with your application?

 Contact information that includes email and phone number
 Wage Statement or signed declaration 

 Example: W-2 form, Tax Return, Income Declaration, Unemployment Documentation 
 Copy of the Lease Agreement
 Magistrate Court Notice (if applicable)

 Example: Dispossessory Warrant/Eviction Warrant
 Past Due Utility Notice(s) (if applicable)
 Any other documentation that indicates risk of homelessness

Landlord Checklist

What must you provide with your application?

 Contact information that includes email and phone number
 Lease Agreement
 Tenant Wage Information
 Documentation of Payments

 Example: Payment Ledger, Itemized Statement, Proof of Money Owed from Tenant
 Magistrate Court Notice

 Example: Dispossessory Warrant/Eviction Warrant
 Tenant Utility Bills Issued (if applicable)
 Documentation of Rental Assistance Subsidy



TLAC eFileGA Workflow Process



How to submit an online application for TLAC Assistance?

Start a new application by going to 
https://efilega.tylertech.cloud/OfsEfsp/ui/landing
> Register

Note: Please use Google Chrome or Firefox. The website 
is not accessible on Internet Explorer. 

https://efilega.tylertech.cloud/OfsEfsp/ui/landing


On the registration screen, select 
the category that defines you  by 
choosing between:

Firm: Select if you are an Attorney, Firms 
with multiple Filers and Solo Practitioners

or

Individual: Select if applying as Pro Se 
filers, Process Servers, Landlords / Tenants

Registration



Individual Application

Note: Please complete all the 
required fields before moving 
forward.

Fill in your information and click on 
Next



After entering your contact 
information, click on I Agree to 
the terms and Conditions. 
Then, click on Submit to 
continue the application 
process 



You will see this message after submitting your application.

Hint: Please check your inbox and spam/junk folder to find the above confirmation email.   



Access your email account to active your eFileGA account as instructed.

Hint: After activating your  
account, the system will 
request you to sign in. Please 
sign in using your email 
address and password. 



Access your email box to active your account as instructed 
Sign In Page



Start Filing 



Select your filing location by clicking on Dekalb County-Magistrate Court



Select a Case Type that applies to you. 
Choose among: New case, Existing Case

Select Start a New Case

Note: To file into an existing case, it requires the case number.



Click on Add Account to create a 
payment account waiver and 
follow the instructions provided. 
Please add the account name, 
select waiver. etc. 

Note: There will be no fees 
accessed with the waiver account 
for the TLAC Program ONLY.

Payment Account setup 



Upload your documents to begin your application and follow the instructions 
provided throughout the process 

Note: eFileGA will allow you to upload PDF document(s) only. 



eFileGA will allow you to upload more than one document at a time. Upload your document(s) 
and follow the instructions for next steps.  



Select Dekalb Tenant-Landlord Assistance Coalition as your Case Type then click on parties.



Enter your personal information and add the other party’s information as instructed.

Note: Plaintiff refers to Landlord and Defendant refers to Tenant. Please provide the information 
for all parties to continue.  



The filling type is eFile Only. Please select the filing code, which applies to your case. Your options 
are TLAC Landlord Application, TLAC Tenant Application, and TLAC Supplemental Document(s) (if 
submitting additional document).



To provide your document(s) 
description select Add 
Documents to continue with 
the process 

Click on the arrow to complete the 
Lead Document(s) upload process 
and then select Save. 
You may upload additional 
document(s) as attachment(s). 



Continue to service, then fees.

Add the Service Contact by selecting one of the party options. To Add a new contact, you 
will be required to select the Party associated with the filing and follow the instructions to 
continue the process.

Service Contact(s) will receive an email confirmation of the filing submission. 



Select your Payment Waiver Account that was setup at the beginning of the application 
process. Click on Summary to review your application submission. 



Review and Click on the Submission Agreements  box and Click Submit. 



Your Filing submission will 
generate an envelope 
number. Please save your 
envelop number for your 
records.

Note: The same process applies for firm applicants. Firm information may be required.



What happens with an application after it is 
submitted? 



DeKalb Tenant-Landlord Assistance Coalition
Contact Information 

TLAC Main Website - www.dekalbcountyga.gov/renthelp

DeKalb County Portal - https://ody.dekalbcountyga.gov/portal

TLAC eFileGA Website - https://efilega.tylertech.cloud/OfsEfsp/ui/landing

TLAC Call Center Number - 404-371-3201

TLAC Email Address - RentHelp@dekalbcountyga.gov

http://www.dekalbcountyga.gov/renthelp
https://ody.dekalbcountyga.gov/portal
https://efilega.tylertech.cloud/OfsEfsp/ui/landing
mailto:RentHelp@dekalbcountyga.gov
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